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What We Do

• Our Mission is to serve veterans and their families
• Using or collective knowledge

• The largest aspect of our program is helping veterans submit claims to The 
Department of Veterans Affairs for:

• Compensation
• Health Care

• Help thousands of veterans a year-Can’t help them all
• 330,000+ in OK
• 2,000 in our system today

• VA Benefits are an Entitlement, granted through legislation, outlined by Code 
of Federal Regulation (CFR)

• Not guaranteed
• Incredibly challenging claims process
• We help remove barriers to benefits 



Our Veterans

• $90 Million in Benefits for 
Veterans a year

• Access to vital health care
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The VA System

$250 Billion

VHA
Veterans Health 
Administration

VBA
Veterans Benefits 

Administration

NCA
National 

Cemetery 
Administration



The Importance 
of VA Benefits

• Access to life saving Healthcare
• Cash Compensation

• 10%- $150 Monthly
• 100%- $3,300 Monthly
• Special Monthly Compensations & Aid and Attendance

• Common VA benefits programs
• Veterans Disability claims and Benefits (initial claims & appeals)
• Surviving spouse benefits ( $1,357 Monthly) 
• Post 9/11 GI Bill benefits
• Vocational Rehab
• VA Pension



VA Pension



DIC Benefits
Dependency and Indemnity Compensation



“As Likely as Not”
50/50

Burden of Proof

• Criminal Law
• Beyond all Reasonable Doubt

• Civil Law
• Preponderance of Evidence

• VA Law
• As likely as not
• Drives need for an “evidence based claims system” 



What you need to Service 
Connect a Disability

1. Event or injury in service

2. Nexus (link between the two)

3. Current diagnosed condition that is recorded 
with documented chronic conditions





How We Do It

Intake Triage 1 Waiting on Evidence Ready to Work
(Claims Writing) CheckoutTriage 2 “claim sent to va”

1 2 3 4 5 6 7

Claims Coordination oversees the whole process: Steps 1-7

Navigators Triage Team Claim Team Checkout Team
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